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LEARN MORE!

CPMI SOLUTIONS
DIRECT MAIL MARKETING DESIGN SECRETS – REVEALED

DESIGN

GET NOTICED 
What will get the piece opened? 

CONSISTENCY 
Make sure there is continuity  
both inside and out

PERSONALIZATION 
Use the recipient’s name 2 times,  
but no more

DRAW ATTENTION  
Use bullets/bolding and fonts to point  
out calls to action or key benefits

NEXT STEPS?  
Make the call to action or 
“Next Steps” very clear

REINFORCE MESSAGES 
Postscripts can be an effective  
way to call out offer

GET THE RESPONSE 
Direct mail responders love reply cards, 
but give them options. List phone #’s, email 
addresses, SMS codes and Websites as ways 
to engage.

CPMI Solutions is a print marketing company  
that specializes in strategic mailing, and marketing automation  
services for Higher Education, Financial, Medical, Travel, Entertainment, 
Retail & Service, and Automotive industries. We also offer website retargeting with 
mail, prospect lead generation, inquiry re-engagement management, list acquisition, 
address verification, street address data appends and commercial print options.

CONTACT US AT 385.800.1401  
or contact@cpmisoluions.com for a free strategic consultation.
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CPMI SOLUTIONS
DIRECT MAIL MARKETING DESIGN SECRETS – REVEALED

CONTENT

THINK LIKE  
YOUR AUDIENCE  
Change the voice and tone of the piece based 
upon your relationship with the audience.

EVOKE EMOTION 
Appeal to the primary drivers of behavior: 
achieving pleasure and avoiding pain.

ASK A QUESTION 
Find and ask questions that your  
target wants answered.

DO’S AND DON’TS 
This style of writing can be an effective way 
to provide information

LISTS 
People are wired to love lists. 
 

HEY YOU! 
Always have an attention getter.

INSPIRE 
If you can motivate,  
you’ve got them hooked. 

TIMES RUNNING OUT 
Deadline create immediacy for to  
act or respond right away.

I’D LIKE TO OFFER…. 
This doesn’t always have  
to be a % off

WHY NOW?  
Think, why would someone respond  
at this time instead of later?

WE’LL FIX IT! 
Address the recipient’s problem(s) and  
promises to ease their stress. 

I GUARANTEE 
Make a promise that can be delivered on

CPMI Solutions is a print marketing company  
that specializes in strategic mailing, and marketing automation  
services for Higher Education, Financial, Medical, Travel, Entertainment, 
Retail & Service, and Automotive industries. We also offer website retargeting with 
mail, prospect lead generation, inquiry re-engagement management, list acquisition, 
address verification, street address data appends and commercial print options.

CONTACT US AT 385.800.1401  
or contact@cpmisoluions.com for a free strategic consultation.


